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Academic Year

These fee regulations set out the fees payable, payment expectations, refund rules, financial
clearance requirements, and communication channels for QF Schools. They are written to provide
clear, consistent and professional guidance to parents and to support school-level implementation.
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EN: Fee Regulation

A. Fee Approval, Publication and Annual Update
« Each school publishes its fee structure on the school website in accordance with Ministry of Education
and Higher Education (MoEHE) requirements.

+ Published fees are reviewed and updated annually, and parents will be informed in advance of
applicable charges.

School Fee structure / Admissions link
Qatar Academy Doha QAD
Qatar Academy Sidra QAS
Qatar Academy Al Khor QAK
Qatar Academy Al Wakra QAW
Qatar Academy Msheireb QAM
Qatar Academy for Science and Technology QAST
Academyati Academyati
Tariq Bin Ziad School Tarig Bin Ziad School Primary/ Middle
Awsaj Academy AWSAJ
Renad Academy RENAD
Qatar Leadership Academy QLA
Juthoor Early Education Center Juthoor EEC

B. Payment Terms
« Fees are charged for the full academic year and may be paid in full or according to an approved
installment arrangement.

« Where two main payments apply, the first payment is due at the beginning of Term 1and the second
payment is due at the beginning of Term 2.

« Where an approved three-installment plan applies, installments are due at the beginning of the term, in
the middle of the term, and one month before the end of the term, unless a different approved
arrangement is issued by PUE Student Financial Services.

« Students joining after the start of the academic year must settle the first payment within two weeks
from the invoice date, unless an approved installment planis in place.

« Payment plans require completion of the total due amount within the approved academic year timeline
and may require a parent acknowledgment and payment guarantee, such as a post-dated cheque,
where applicable.

C. Fees Payment Methods
+ Debit card, credit card, or cheque through the School Finance Office.

« Bank transfer to the school bank account shown on the invoice or provided by the Finance Office. Bank
transfer charges are the responsibility of the parent.

+ Online payment gateway: customers.gf.org.ga

« Approved Monthly Installment Plan, available upon prior approval and subject to the submission of a
post-dated cheque (PDC) as a guarantee for the outstanding balance.

* QF Schools are cashless institutions. Cash payments are not permitted unless approved in advance by
the Student Financial Services (SFS) Office due to exceptional circumstances.

D. Company or Sponsor Payments

« Where school fees are sponsored by a company, employer, or other sponsoring entity, the invoice may
be issued in the sponsor's name, with a copy provided to the parent or legal guardian.
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« Parents wishing to use a sponsorship arrangement must notify the School Cashier or PUE Student
Financial Services through the official finance email or at puebilling@qgf.org.qa and provide any
required supporting documentation.

« Parents or legal guardians remain primarily and fully responsible for the payment of all school fees and
charges by the applicable due dates, regardless of any sponsorship arrangement.

« If a sponsor fails to pay, delays payment, makes only a partial payment, withdraws sponsorship, or is
unable to fulfill its financial commitment for any reason, the parent or legal guardian remains liable for
the full outstanding balance.

« Any unpaid amount becomes immediately payable by the parent or legal guardian and remains subject
to the School's payment terms, collection procedures, and applicable regulations.

E. Re-enrolment Deposit (Seat Reservation)

« Returning students reserve their seat for the following academic year by paying the approved re-
enrolment deposit of QAR 2,000.

+ The re-enrolment invoice is issued during Term 2 of the current academic year.
+ The deposit is deducted from the first payment for the following academic year.

» The school can guarantee the student's seat for the following academic year only after the re-
enrolment deposit is paid and any outstanding fees are cleared, subject to school admission and
progression requirements.

F. Educational Vouchers

Educational vouchers are funds provided by the State of Qatar to cover all or part of tuition for eligible
Qatari students enrolled in private institutions that have national accreditation. Parent eligibility and
voucher processing remain subject to current Ministry of Education and Higher Education (MoEHE)
requirements and the National Student Information System requirements (NSIS).

Educational Voucher Conditions and Parent Liability

* Parents or legal guardians are solely responsible for informing the school of their eligibility for the
Educational Voucher Program and for initiating the voucher application process in accordance with
the requirements of the Ministry of Education and Higher Education (MoEHE).

* Parents or legal guardians must submit all required voucher applications, declarations,
certifications, supporting documents, and evidence, including confirmation that they do not
receive an education allowance from their employer where required by MoEHE, and must ensure
that all information provided is complete, accurate, valid, and submitted within the deadlines
established by MoEHE.

*  Failure to submit the required documentation, failure to meet MoEHE deadlines, the closure of the
application system, submission of incomplete or inaccurate information, rejection of the
application, or any other circumstance affecting voucher approval or payment shall remain the sole
responsibility of the parent or legal guardian.

« Parents or legal guardians remain fully responsible for the payment of all school fees until the
Educational Voucher has been formally approved, processed, and credited to the student's
account.

* Parents or legal guardians remain fully responsible for the payment of any balance remaining after
the voucher amount has been applied.

* If MoEHE does not approve, process, or pay the Educational Voucher, whether in whole or in part,
for any reason and under any circumstances, the parent or legal guardian shall remain fully liable
for the payment of all outstanding school fees and charges by the applicable due dates.
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G. Refund Policy

Item Details
Application Fee Non-refundable.
Registration Fee Non-refundable.

Educational Resources Non-refundable.
Information Technology | Non-refundable.
IB book Non-refundable.
Lunch Non-refundable.

Refundable up to 100% only if the withdrawal notice is submitted before
the end of the current academic year, the student is expelled before the
end of the current academic year, or the student and guardian leave
Qatar permanently due to work contract expiry before the beginning of
the next academic year, subject to required evidence.

Re-enrolment - Seat
Reservation

No refund is granted after 30 calendar days from the beginning of the
relevant term. If a student withdraws or transfers during the first 30
calendar days of a term, any partial refund is calculated based on the
number of school days attended and the approved fee schedule.

Tuition Fees

H. Scholarships and Financial Aid

« Scholarships may be available for eligible students based on the approved scholarship criteria. Parents
may contact puefan@qf.org.qga for further information.

« Financial Aid may be available only to existing students experiencing financial hardship, subject to
eligibility requirements, supporting documentation, and approval. All Financial Aid applications must
be submitted through the QF Student Financial Services (QF-SFS) System. Applications submitted
outside the system will not be accepted.

« Financial Aid is awarded for the relevant academic year only and cannot be applied retroactively to
prior academic years. Applications must be submitted within the approved application cycle. Once the
application cycle has closed, the acceptance of exceptional late applications is not guaranteed and
remains subject to review and approval.

« Scholarships and Financial Aid are awarded on an annual basis and are subject to the applicant
continuing to meet the approved eligibility criteria. Awards are neither automatically renewed nor
transferable. A new application must be submitted and assessed for each academic year.

« Parents experiencing financial difficulties are strongly encouraged to contact the School
Director/leadership, School finance office/cashier, or PUE Student Financial Services (QF-SFS) at the
earliest opportunity to discuss available support options and avoid disruption to their student's
enrollment or services.

I. Parent Obligations, Outstanding Balances and Financial Clearance

« Parents are responsible for the timely payment of all tuition fees, charges, fines, penalties, and any
other financial obligations due to the School or Qatar Foundation.

« Parents remain fully responsible for any fees or charges not paid by sponsors, employers, scholarship
providers, educational voucher programs, or any other third-party funding source.

« Parents must return all School property issued to the student, including IT devices, library materials,
textbooks, musical instruments, access cards, and any other loaned items. Lost, damaged, or
unreturned items may result in additional charges.

« Parents are responsible for maintaining accurate and up-to-date contact information. Invoices,
reminders, notices, and other communications sent to the contact details recorded in the school's
systems shall be deemed received.

+ The submission of a withdrawal request, transfer request, sponsorship request, Financial Aid
application, scholarship application, or educational voucher application does not waive, reduce,
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postpone, or suspend the parent's obligation to pay fees and charges by the applicable due dates,
unless otherwise approved in writing by PUE Student Financial Services.

+ Withdrawal requests must be submitted in accordance with the School Withdrawal Policy and,
wherever possible, at least one month before the intended withdrawal date or the start of the
academic term.

« Students transferring between QF Schools or applying to another QF School must obtain financial
clearance before the transfer or admission process can be completed.

« Financial Clearance Letters will only be issued after all outstanding fees, charges, penalties, and other
financial obligations have been fully settled.

* Where outstanding financial obligations remain unpaid, the school may restrict, delay, or withhold the
issuance of official report cards, transcripts, certificates, diplomas, references, Financial Clearance
Letters, and other official documents or services, in accordance with applicable policies and
regulations. Students and parents may continue to access academic records and grades through the
school's systems on a view-only basis. Such restrictions apply only to the issuance of official, certified,
printed, or externally released documents until financial clearance has been obtained.

« Students with outstanding balances may be ineligible for re-enrollment in the following academic
year. Any reserved seat may be released, and re-admission may require full settlement of outstanding
balances, submission of a new admission application, and approval by the school, subject to seat
availability.

+ Grade 12 students are encouraged to obtain a Financial Clearance Letter from the School Finance

Office at least two months before graduation or withdrawal to avoid delays in the issuance of
transcripts, certificates, diplomas, and other graduation-related documents.

+ PUE Finance reserves the right to refuse post-dated cheques (PDCs) from parents who have previously
submitted bounced or returned cheques. Alternative approved payment methods may be required.

+ Incases of non-payment, QF Schools and PUE Finance reserve the right to take appropriate
administrative, financial, and legal measures to protect their interests in accordance with the laws and
regulations of the State of Qatar. Parents may be responsible for any administrative, collection,
recovery, legal, court, or related costs arising from overdue or unpaid balances.

J. Communication and Parent Contact Details
+ All fee-related communication will be sent to parents by email and SMS.

« Parents are expected to check their email regularly and contact the School Cashier promptly with
invoice or payment concerns.

« Parents must keep their email address and mobile number accurate and up to date with the school
administration office

Item Details
Invoices and Payments puebilling@qgf.org.qa
Collections and Account Concerns puecollection®@qgf.org.qa
Scholarships and Financial Aid puefan@qf.org.qa
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